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Terms and conditions for the complimentary Road Side Assistance Service:

A.

Eligibility

The registration period of this campaign for the complimentary Road Side Assistance
Service for yourvehicle* is valid from 14 April to 30 September 2022.

* In orderto be eligible underthis Campaign, your vehicle must be for private use and not
for any of the following purposes: commercial vans, buses, minibuses, lorries and trucks
and any other type of vehicle which is devoted to the transport of goods or paying
passengers.

This Road Side Assistance Service (“Service”) is provided by Allianz Global Corporate &
Specialty SE (incorporated in the Federal Republic of Germany with limited liabilities)
Hong Kong Branch (“Allianz”), which is a generalinsurerauthorized and regulated by the
Insurance Authority of the HKSAR. DFI Development (HK) Limited is an insurance agent of
Allianz. yuu gives no guarantee to the quality of the Services and shall not be held
responsible forany liability arising from or in connection with the Service.

This Service is exclusive to yuu Members. You must be a yuu Memberduring the time of
registration in order to be eligible for the Service. yuu is owned and operated by DFI
Development (HK) Limited.

For Allianz to activate the complimentary Service, you must fill in all the fields specified
on the registration page including:

First Name (Same as your HKID)

Last Name (Same as your HKID)

Your mobile number(same as the numberyouregisteredin yuu)
Vehicle Registration Number of your vehicle (i.e. AC8735)

Your vehicle car brand

Your car insurance policy renewal month?

Your current car insurance policy insurer (Optional)

No bk wnNpeE

# As part of this campaign, yuu will be contacting you for promotion of its motor policy or
otherinsurance products. Accordingly yoursubmission willbe processed only if we have
received your consent for direct marketing that shall remain valid at that time.

You must ensure that all the submitted information are accurate upon the submission for
registration.

While you may register for more than one vehicle registration number with the same
mobile number, please make sure the mobile number provided is the same youregistered
with yuu. In case you have repeatedly submitted the same vehicle registration number
for registration, only the first submission will be processed.

By filling in this form, you agree and consent to:

1) the Terms and Condition of this campaign and the Road Side Assistance Service;

2) The collection of the above information and use by Allianz under its Personal
Information Collection Statement to provide you with the Service.
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yuu and Allianz reserves the right to change or terminate this campaign and/or amend
these Terms and Condition at any time without prior notice.

All matters or disputesin relation to the service and the interpretation of the terms and
conditions herein shall be subject to the decision of yuu and Allianz, which shall be final
and binding.

The data appearing on Allianz’s records will be conclusive as to the date on which the
service record was filed, withdrawn or cancelled.

No person other than the successful applicant, yuu and Allianz will have any right under
the Contracts (Rights of Third Parties) Ordinance to enforce or enjoy the benefit of any of
the provisions of these Terms and Conditions.

Use of Road Side Assistance Service

Upon your successful activation of the Service in around 2 weeks upon the form submitted
to Allianz, you will receive a document with full details of the Service including the
excluded cases as well as the effective date and the expiry date of 31 December 2022 as
all shown on your yuu App through the “My Plans” section as part of the “Account Page”.

Whenyou call to use the Service, Allianz or its appointed Service Provider will verify your
validity by asking for your Vehicle Registration Number.Please have your Vehicle
Registration Number with you when contacting for the Service. If the Vehicle Registration
Number provided does not match with Allianz's record, Allianz has the right to refuse to
provide the Service orthe yuu Memberis required to pay for the Service directly to Allianz
or the appointed Service Provider.

The coverage of the Service applicable in Hong Kong shall include:
a. 24-Hour Emergency Road Side Assistance

In the event of Mechanical/Electrical breakdown of, or accident to the vehicle on the
road, excluding the failure of security system of the vehicle, please contact Allianz 24-
hour telephone advisory hotline and if the vehicle is known to be immobilised, unfit
or unsafe to be driven, Allianz will at our own expense, excluding any spare parts or
accessories, arrange emergency road side repair service at your request on the spot.
In such case, the Vehicle must not be left unattended prior to the arrival of the
provider of the repair service.

b. 24-Hour Free TowingService

If the vehicle is immobilised on the road due to an accident or Mechanical/Electrical
breakdown, excluding the failure of security system of the Vehicle, please contact
Allianz 24-hour telephone advisory hotline and if the condition of which is beyond
repaironthe spot, Allianz will at our own expense, arrange for the Vehicle to be towed
to Vehicle repairer or other place in Hong Kong SAR as requested by You, provided
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that the amount shall not exceed HK$2,000, Allianz reserves the right to collect the
exceeded amount from vehicle owner.

In such case the Vehicle must not be left unattended prior to the arrival of the
provider of the towingservice.

Allianz will not be responsible for any damage to or theft of objects and accessories
which are leftin or outside the Vehicle.

The above service is foryour one-offuse so the Registeredvehicle can enjoy the coverage
for only one time. In the event of adverse conditions beyond Allianz’s control, Allianz
reserve the rightto suspend the Services.

Forfull details please referto the terms and condition of the Service that can be accessed
through the yuu App.

If there is any inconsistency or conflict between the English and the Chinese versions of
these Terms and Conditions and/or any details of the Promotion, the English version shall
prevail.
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